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            HCB’s Mission

              
Redefining Occupational Health

                Find out more

           

          
      


        
      
          
          Optimise Employee Absence

           Refer early, Engage Early, Achieve Outcomes

          Find out more

        

      

      
      
      
       
         
          Health in Hand

          Preventing Absence - Keeping Staff at Work

          Find out more

        

      

      
      
      
       
          
          Health Trust Management

          A Modern Alternative to Private Medical Insurance

          Find out more

        

      

      
      
      
       
          
          Technical Assessment Services 

          TPA Services, Ill-Health Early Retirement Application Assessments and Contract Claims Assessors

          Find out more

        

      

    

  

 
        
        
    
        
        








    
    
    
    
   

    

        
        
        
        
            
                
                    Our Services
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                    Early Intervention

                    

                    For Insurers
Refer early, engage early, achieve outcome. See how HCB understand, and have proved this here.

                    

                    
                        More

                    

                

            

            
            
            
                [image: ]
                    

                    Employee Health Management

                    

                    For Employers
Combining absence management, early intervention, case management and rehabilitation. See how HCB are out to redefine Occupational Health services!

                    

                    
                        More
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                    Health Trust

                    

                    Alternative to PMI
Locked in to expensive and inflexible PMI? A Health Trust could be your solution. No IPT, define your own benefit schedule, your cover, your way.

                    

                    
                        More
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                    Technical Assessment Services

                    

                    Struggling to meet SLA’s because of a shortage of experienced Claims Assessors? Do you use best-practise processes? Are you sure? Check out HCB’s technical assessment services - you might be surprised!
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                    Subscribe to our Health Promotion Mailing List
                

			

			
        

		

        
        
        
                

            

        

    

    

    
    


	
				
		
			
				Our Team
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Our growing team of Case Managers comprises of Registered Nurses, Mental Health Nurses, Occupational Therapists, Physiotherapists and other suitably qualified professionals. Within these areas, each Case Manager has their own set of specialist skills, which dovetail with our services to ensure we are able to provide the highest level of service to our clients.

			

		
		

	




    
        

    
The Science Behind the Service

HCB Group clinical Case Managers are laser-focussed on sustainable outcomes. Their work is underpined by three pillars, which combine to make HCB Group a unique provider of Employee Health Management Systems.





       


       


Understand the Cause


Traditional Occupational Health and earlier iterations of Early Intervention Services all immediately deployed the medical model, even where there was no medical condition to treat. HCB know that a significant number of absences are socially determined, and given a medical label by Doctors, or even an assumed medical label by the absentee. For this reason, the HCB service takes the time to understand the real cause of absence, to ensure that appropriate intervention and support is provided.


	


 




    

Control Duration


One of the greatest causes of drain on sick pay or insurance claim funds, is ‘drift’. This is a result of inefficient support to the absentee, and apathy in terms of a focus on an outcome. HCB carefully works to craft a meaningful return to work plan, agreed with the employer, and actively case manages the absence in collaboration with the absentee and the employer to drive an outcome without distraction.  


		


    




    
    
Communicate Positively

		
Did your Mother ever say to you “treat people like you would like to be treated yourself?”. The same goes for communication. HCB’s Case Managers undergo award winning training from Momenta UK, which combines brain science, nudge theory and motivational interviewing. This training, called ‘Communicate to Influence’ combines these evidence-based practises, all designed to improve outcomes from conversation.   





    
        
    
    
    

        
            

            
 
            
    

    

    





    
        
            
                75%

                of ill-health productivity loss could be 
                    prevented with early intervention

            

            
                £81bn

                Lost by British businesses 
                    every year due to ill-health

            

            
                Source: Britain’s Healthiest Workplace, Vitality
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						Featured
						Reflecting on 30th Anniversary Celebrations
						

						

						As we start 2024, we proudly and nostalgically reflected on the activities of our 30th Anniversary year. We acknowledged the More
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						Featured
						Christmas Wishes
						

						

						The HCB Group would like to wish everyone a very Merry Christmas and a Happy New Year! As always at More
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						Featured
						Breast Cancer Awareness Month
						

						

						This month, we’re joining the fight against breast cancer and raising awareness about early detection and prevention. Breast cancer affects More
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						Featured
						World Mental Health Day
						

						

						Today as we mark World Mental Health Day, it’s so important to spread awareness not only around the importance of More

					

				

			

					

		
			
			
			
			
			
			
			
			
			

			All news

			

		
		

	






	
		
			We're international

			
				HCB's dream to provide services internationally becomes a reality
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							Australia
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							South Africa
			
					

                    
				
				

		

	





		

			
				
			

					
						
						 
					
						
							

							
							
						

											
					
											LinkedIn
									
	

					
						
						 
					
						
							

							
							
						

											
					
											Twitter
									
	

					
						
						 
					
						
							

							
							
						

											
					
											Facebook
									


		
									
					
						
					
				
			


		

		














	
		
			
				[image: ]
				

			

		

		
			
								
									Privacy Policy
	Privacy Policy – Data
	GDPR
	Terms of Use
	Modern Slavery, Minimum and Living Wage Policy




						

							

			
								
								HCB Group is a trading style of Health Claims Bureau Limited

England

Registered office: The Powerhouse, High Street, Ardington, Wantage, Oxfordshire OX12 8PS.

Registered in England No. 2820780

Ireland

Registered office: 29 Johnstown Road, Cabinteely, Dun Laoghaire, County Dublin, Republic of Ireland

Registered in Ireland No. 347282



						

								

				HCB Group is delighted to be a part of the Ziggy Money Moves Initiative
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				Awards

				
				
					Corporate LiveWire South West England Prestige Awards. 2020/21 Winner – Occupational Health Providers of the Year
	Health Insurance & Protection Awards 2019. Adviser Awards. Highly Commended – Best Adviser for Company Healthcare
	2020 Protection Review – Highly Commended
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					Certifications

				
					Cyber Essentials Certified
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					Sponsorships

				
				
				
					The Network 2001 Ltd
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